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Travel Counsellors Ireland smashes sales records this January

Travel Counsellors Ireland is celebrating after achieving phenomenal sales this January,
recording its 12 best ever sales days out of its top 50 days, with four of those being in the top
ten sales days during January.

The leading travel company, which now has 45 Travel Counsellors running their own home-
based travel business across the Republic of Ireland, saw January sales end a phenomenal
41% up on last year, achieving staggering sales of €2.18 million.

Worldwide the company experienced its highest ever selling day and nine of the company’s top
ten sales days during January, smashing all previous sales records on Friday 15 January with a
sales total of £1.86 million (€2.12 million), beating the previous best day of £1.52 million (€1.74
million) in January 2008 by 22%, and achieving the fastest million in the company’s history.

Tie oo ¢oretich wo)saw 3 of its ager s 1ave their best eve _al'c mor . T oas ludi s
Cork b= ec Tevel C~unsellol ca.ah | IcCar hy wiio ach :ved sale s 0 ove - €207 0( ), nak ¢ it
h r yest ev n ¢nth sin ce joi ling Tre /el Cur sellors mc ethe 1 yewrsag . S e el 2ver tle
_eCr i ui nel succese s the u..ique se. ..o she can provide — ner custe. .ers _.i¢ the nec ork of
support provided by the company; “People still want to go on holiday but are looking for a
service that goes above and beyond. There’s no doubt in my mind that the system of support
that Travel Counsellors provides me is fundamental to me being able to deliver a better service
to my customers and ench'1y m= te have my best sa'~~mor:~ se far. What a great way to start
the year. My feet still haven’t 1ouchiad tt e giound.

The company, which now operates in seven countries and nas over 1,100 agents worldwide,
has reported its international sales are 100% on last year and a staggering 300% up on 2007. It
continues to experience (:xc:ptiona exdai s10r N s 0 /€ 5613 2p 2r auuns, with overseas sales
now accounting for 5C% of crowth on las: yeai ard €0 % o gro/t . cn 2007. Its international
sales account for 26% ¢ tcl séles co-ar his ye

Irish General Manager Cathy Burke comments: “We are delighted to have seen such a fantastic
start to the year for our Trave Couriselors n lelzid. | is cortainl, a oromising sign for forecast
sales and the fact that p=ople ¢re =~ 3jcininy feitk * th: e cnony anl looking towards the year
ahead in a positive light, «..d p.oves taul pecpie stili want .0 g2 or heliday but are looking for an
agent who can provide the highest levels of personal service | would like to thank each and
every one of our individ:zl Treve! Counsellors for tm2aircont-ibrtion to these fantastic sales
figures. As a company we ar: cedicated t¢ supporting cach rnidiridual agent so they can
develop their businessis throug' providing the dest cts omer savice, whilst enjoying the
flexibility and benefits of running their own home basea travel pusinesses.”

Travel Counsellors Irela u nas ‘s -wr colisoide.2a 1aies fiora cele nd with most of the major
airlines. The company’s ...-house Fhenix Systerr allowi ageais to use the company’s own
consolidated fares alon¢ with fan‘ast c accarmodetion piic2s tc te lor make holidays for their
customers. It also gives them the power to control their own margin and dramatically increase
their earning potential.
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EDITOR’S NOTES: Travel Counsellors Ireland is licensed and bonded with the Commission for Aviation Regulation
in Ireland — Travel Agents License No 621. Travel Counsellors Ltd is one of Europe’s largest independent travel
companies with turnover at the end of its last financial year (Oct 312009) of £255million (€290million). Founded by
chairman David Speakman in 1994 it currently has over 1,100 travel consultants who work from home with the
support of over 200 staff at the company’s UK headquarters and overseas offices. The company operates in the UK,
Ireland, the Netherlands, South Africa, Australia, the US and Canada. Travel Counsellors Ireland was established in
June 2005 and currently has 40 Personal Travel Counsellors in the Republic.

For further information contact:

Cathy Burke, Ireland general manager
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